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Biggest Communication instrument of the

European Union

One single portal to all EU institutions
and bodies

Created in 1995- 17th birthday this May

Multilingual (23 official languages of
the EU)

One of the world’s largest Internet sites
6 million pages available
33 million visitors per month

WAI — compliant (access for people
with disabilitites) we A8
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Suspa

EUROPA is the largest, most accurate

source of information on all EU-related

matters

e EU law (treaties, current legislation, legilsative
developments)

e EUnews as it happens

e Comprehensive information about EU institutions
and Member States
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European Commission and African Union held joint meeting in Addis Ababa
Shared values, mutual inerests; EU-ndia Sumamit to take forsrand Steategic Patnership
You control chmate change!

- Pogitie verdict on the EL accounts; digagreerment aboul the efiectivencss of corral systems

» In s 2005 Annual Report, the European Court of Auddars reparts considerable progress by the Commission in intraducing its news accounting
systemn, but found waak internal controls for the majorty of EU axpenditura, both wihin Membar States and & the Commission, and a high
incidence of emors in the undedying transactions

- Imgroving the efiiciency of the enforceability of cross-boarder dabt collection

I Al the news....

INSTITUTIONS . [T

HOW THE EUROPEAN UNION WORKS
A CITIZENS GUIDE TO THE EU INSTITUTIONS

Institutions Interinstitutional boelies

Office far Official Publications

of the: European Carnmunities

Eurapean Personnal Salaction Cfice
+ Ewvrapean Adrministrative School

Euwropean Parliamant
Council af the Ewmpean Union
- Prasidency
«  Euwropean Commission
Couet of Justice of the European Communities
Euwropean Cour of Auditors
Ewopean Ombudsrian
Eurapean Data Pratection Suparisor

Decentralised bodies of the European Union (agencies)

Community agencies

= Comrmon Foreign and Security Policy
Police and Judicial Cooperation in ciminal matters
Executive agencies

Financial bodies
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Europsan Investmant Bank
- Evropean Investmant Fund
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Enlish (20 |

T

Acvanced search

Ouick links

Evrorean
Trans}

- B e 0061
Finmish Presidency

Euwsngean Year of N
La::m:'"m:iruii,-'hd'
A A

0B

growth and jobs

WOTKIrg] W
dar Euroge's fubure “‘

Legal notice | What's new | FAQ | Abow EUROFA | Index | Comact| Texdwvarsion | Top ofthe page

European Commission, Directorate-General Communication

a4

1570372007




DISCOVER THE EU

- The EU &l a glance
Europe iz fun!
Europe and voung
Peonla

Easy Reading Comer

European Commission and African Union held joint meeting in Addis Ababa
Shared values, mutual inerests; EU-ndia Sumamit to take forsrand Steategic Patnership
You control chmate change!

Erlish [zn) ~

T

Acvanced search

Langragas:
Europe's asset

- Pogitie verdict on the EL accounts; digagreerment aboul the efiectivencss of corral systems

» In s 2005 Annual Report, the European Court of Auddars reparts considerable progress by the Commission in intraducing its news accounting
systemn, but found waak internal controls for the majorty of EU axpenditura, both wihin Membar States and & the Commission, and a high
incidence of emors in the undedying transactions

- Imgroving the efiiciency of the enforceability of cross-boarder dabt collection

I Al the news....

TSGE EL

Your nights
Tramelling
Sudng

Wilrking

THEEY | (TSR WetuTions . (NTTITIER

HOW THE EUROPEAN UNION WORKS

. - Your direct line A CITIZEN'S GUIDE T THE EU INSTITUTIONS
= — .
. = The EL inyour courtry
- Cortact ie Institutions Interinstitutional bodies
Ombudsman . . . L
Euwropean Parliamant - Office far Official Publications
Council of the: Evropean Union of the: European Carnmunities
- Prasidency « Euvrapean Personnel Selection Office
«  Euwropean Commission »  European Adrinistrative School

Couet of Justice of the European Communities
Euwropean Cour of Auditors

Decentralised bodies of the European Union (agencies)
Ewopean Ombudsrian

- Eurapean Data Protection Suparisor + Community agencies ] }
= Comrmon Foreign and Security Policy
Financial hodies Folice and Judicial Cooperation in criminal matiers

Executive agencies
+ Euwnapean Ceniral Bank
Europsan Investmant Bank
- Evropean Investmant Fund

Pubvisory bodies

Euwropean Economic and Social Committes

-~ WhAI-A - Comenittes of the Regions
=~ WCAG 1.0 ®

Ouick links

Evrorean
Trans}

o005

k. 2
Finmish Presidency

s

Euwsngean Year of N

h::uu'nﬂn:irli;'h‘
2006 A A

growth and jobs

WOTKIrg] W
dar Euroge's fubure “‘

Legal notice | What's new | FAQ | Abow EUROFA | Index | Comact| Texdwvarsion | Top ofthe page

5

European Commission, Directorate-General Communication 1570372007




" Ry
-
5

-~

pa E“ o

Your Europe — Citizens

Practical information on your rights and opportunities in the EU

and its Internal Market;

advice on how to exercise these rights in practice if you wish to live, work study
or retired in another EU country.

Your Europe — Business

Practical information on your rights and opportunities in running

a business in the EU and its Internal Market. Answers on questions such as:
how to do business in the European Internal Market;

how to certify your product;

how to find a business partner in the EU;

what to know about bidding for public contracts;

how to expand your business activities in another EU member state
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matters

e practical information for those
travelling in the EU: travel
documents, money, shopping,
transport, healthcare, weather,
communications, public holidays
and help if things go wrong.

EURES

® Careers in Europe

PLTEUS ®* Education in Europe
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l figures

Basic EU facts: history;
flag; anthem; Europe
Day; governments online;
treaties; glossary;,
eurojargon...

Maps, posters, postcards m —

and information booklets //‘»‘-“‘"“P“r

that explain, as simply as
possible, what the
European Union is and

what it does.
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racting

Toll-free number from

2 Zurepa _ — anywhere in the EU,
”' EUROPE Web assistance and

e DIRECT Europe Direct

information network

P Representations in

EU countries,
.. delegations around
the world

Complaints for maladministration by European
institutions

The European Ombudsman
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File Edit Wiew Favorites Tools Help
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Legal noti | F# out EURO

50" anniversary

Last 7 days

Midday Express

Repid Detabase

Latest Press Releases
~
05/03/2007 =
Eurestat] 8 Warch 2007 International Women's Day A statistical illustration of the situation ofwornen and men in the EU27
cEC Danuta Hibner & Marseille: la région Provence-Alpes-Cdte dAzur reléve e défi de linnovation |
cEc Open sky Jacgues Barrotwelcames the draft aviation agreement reached by the EU-US neqgotiators
cec Jacgues BarrotVice-President ofthe European Commission, Commissioner for TranspaTurbulenttimes Speech at Aviation Conference, Chatharm Houselondan — Gth
March 2007
cec Danuta Hithner Eurapean Commissioner responsible for Redional Policy'Regional Policy as a key driver for 21 st century developrment palicy” First International Convention
for a Redional and Lacal Approach to Develapmet 5 March 2007
CEC Midday Express of 2007-03-05 __
02/03/2007
cEC CALEMDRIER du § mars au 11 mars 2007
Top MNews from the European Cammission0s March — 01 April 2007
Euwrestat]  January 2007 compared to December 2006Industrial producer prices up by 0.1% in euro areaStable in EUZT
cec EPS0 launches two competitions in the field of Comrunication and Information for citizens from all 27 Merber States
cec | EU-Ukraine start negotiations on new Enhanced Aareerment
cec Morocco: Commission proposes more than €650 million in support of reforms
cEC TEMPUE: towards a new boost for the EU's international cooperation in higher education
EIE France: 1590 millions d'euros de |la BEI pour le trarmway de Nice
CEC Benita Ferrern-YWaldner Gamisarfa Europea de Relaciones Exteriores v Politica Europea de VecindadMarrugcns en la Polftica Europea de Vecindad Seminatio IEMED:
Marruecos v el Estatuto AvanzadoBarcelona, 2 de marzo de 2007
cEc Midday Express of 2007-03-02

£

e Last 7 days

Comrnission €5 | Council L€2unsi | Committee of Regions L S9% | Statistical Office [Eurestatl  Court of Auditors L€ | European Investrnent Bank L €€ |

Nikola Spiri? at the EC

o5 Meves in pictures
w0 TV news

- Scheduls

= Online transmissions
o Photo Libraries

Public Opinion

> Special
Eurobarometer:
European social reality
- Full Report

- Press release

o> Public Opinion

website

Upcoming News

g 05/03 - 01/04/2007
P

Events o

05/03 EU - Israel

Association Council

Brussels

05-06/03 General
Affairs and External
Relations Coungcil
Brussels

06/03% Africa-Europe
Eneray Forum Berlin
2007 - "Towards an
Europe - Africa Energy
Partnership”

06/03 EU - Croatia

Stabilisation- and

X3

&
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* Information dissemination service run by
DG Communication, containing all
Commission press releases, speeches,

since 1985
& « Audio-visual Service:
- ‘,i' \ W Coverage of European news and
resources for journalists
_.-ﬁa
= .  Events/ conferences important

DA News

[ 3

EU ré."atec_[: evggfgj

e —— . *Weekly programme of European
PA Ne - V/ Commission, European

" Agenda of.the EU instituti . . .
genda ofithe EUlngtiuticih | Parliament, Council of the EU

meetings

ad
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ACTIVITIES

WHAT THF FIIROPFAN 1INION DOFS RY SHAIFCT

+ Agriculture

« Audiovisual
Buduget
Cormpetition
Consumers
CUlture
Customs
Developrment

Econormic and Monctary Affairs

Education, Training, Y outh

Employment and =ocial Attairs

- Energy
Enlargement
Cnterprize
Erwironrment
External Relations

—_—— . . .
lansnimumons SNooocum s N

SERVICES

The activities of the European Union are
divided into over 32 subject areas!

= LCxternal Trade

= Fisheries

- Food Safety

= Foreign and Security Policy
- Fraud

= Humanitarian aid

- Human rights

= Information Society

- Internal Marlict

= Justice and Home Affairs
= Hublic Health

- Regional Palicy

- Research and Innovation
= Taxation

= Transport
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6rg§us interinstitucionais

Organismos
descentralizados
(Agéncias)

OQutros orgdos
especializatos

A Unido Evropeia (UE) ndo @ uma federagdo como os Estados Unidos da América, nem & uma mera organizagdo de cooperagdo entre governos comao

as Magdes Unidas. Possui, de facto, urn cardcter dnico. Os pafses que pertencern 4 UE (o3 seus «Estados Membross) continuarm & ser nagdes
soberanas & independentes, mas congregaram a8 suas soberanias em algumas dreas para ganharem uma forga e uma influéncia no mundo gue néo
poderiam obter isoladamente

Congregagdo de soberanias significa, na pratica, que os Estados Membros delegam alguns dos seus poderes em instituigdes comuns que criaram, de

modo a assegurar que os assuntos de interesse comum possam ser decididos democraticamente ao nivel europeu

O processo de tormads de decisdes na UE, em geral, e o processo de co-decisfo em particular, envolve as trés principais instituigdes
= o Patlaments Europeu, directamente eleito, que represents os cidaddos da UE;
» 0 Conselho da Unido Europeia, gue representa os Estados Membros;
= & Comissdo Europeia, que deve defender os interesses de toda a Unido

Este «trifingulo institucionals estd na origem das politicas e da legislagdo que se aplicam em toda a UE. Em principio, é a Comisséo que propde nova
legislagdo, mas s&o0 o Padamento e 0 Conselho gue a adoptam.

Duas outras instituigdes desernpenham um papel fundamental: o Tribunal de Justica que assegura o curnprimento da legislagdo europeia, e o Tribunal
de Contas, que fiscaliza o financiaments das actividades da Unifo.

Os= poderes & as responsabilidades destas instituicdes foram estabelecidos pelos Tratados, que constituern a base para tudo o gue a Unido Europeis
faz & neles estdo também consagradas as regras e o3 procedimentos que as instituigdes da UE devem seguir. Os Tratados sdo aprovados pelos
presidentes efou os primeiros-ministros de todos os Estados Membros da UE e séo ratificados pelos Parlamentos nacionais

Fara além das suas instituigdes, 3 UE tern diversos drgdos gue desempenham missdes especificas:

= o Cormité Econdrmico e Social Europeu representa a sociedade civil, os empregadores e os trabalhadores;

= o Corité das Regifes representa as autoridades regiohais & locais;

o Banco Europeu de Investimento financia projectos de investimenta da UE e ajuda pequenas empresas por intermedio do Fundo Europey de
Inwestimento;

o Banco Central Europeu é responsavel pela politica monetaria europeia;

o Provedor de Justica Edropeu irvestigs as gueixas dos cidaddos sobre 3 ma administragdo das instituicdes e drgdos da UE;

o Autoridade Europeia para a Proteccdo de Dados salvaguarda a privacidade dos dados pessoais dos cidadéos;

o Servico das Publicagées Oficiais das Comunidades Europeias publica informagéo sobre a UE;
o Servigo Europeu de Selecgdo do Pessoal das Comunidades Europeias recruta pessoal para as instituigdes e os outros drgdos da UE.

portugués (pt)

4 Novo
=/2007 DE
Presidéncia alema

E| JI'NTeS

DESDE 1957

Parlamento

Conselho

Presidéncia

Comissdo

Tribunal de Justica
Tribunal de Contas

Comité Econdmico e Social
Comité das Regites

Fundo de Investimento
Fundo de Investimento
Banco Central

Provedor de Justica

Autoridade Europeia para a
protecgao de dados
Senvigo das Publicagdes
Oficiais das Comunidades
Europeias

Servigo Europeu de
Selecgdo do Pessoal
Escola Europeia de
Administragao

Agéncias da UE

I3
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- Ewopean Parliamant - Ofice for Official Publications
- Council of the Evrapean Unian of the: European Commaunities
- Prasidency - Ewropean Personnel Selection Cice
= Euwropean Commission =« Euvmopaan Adminisirative School
= Court of Justice of the Eunopean Communities
- Ewmpean Cour of Auditors Decentrallsed bodies of the European Unlan (agencies)
- Ewmopean Ombudsman . i
- Ewngpean Data Pratection Supanisor + Community agencies . .
= Common Foreign and Sacurity Pelicy
Financial Bodies - Police gnd Judicial Cooperation in criminal rmaiters
- Eucutivi agencies
= Ewropean Cendral Bank
= Ewmopean Investmant Bank
- Ewropean Investmant Fund
Aulvisory hodies
= Ewmopean Economic and Socisl Committee
~ WAI-A - Comnittee of the Regions
= WECAG 1.0 =
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A EUROPA - Documentos da Unido Europeia - Microsoft Internet Explorer
File Edit “iew Favorites Tools Help

Qe - © ¥ B G ) Search <% Favorites €2 R~ Z\ﬁ IR §

Address | €] http: /feuropa.eu/documents/index_pt.htm

EUROPA .
Actualidade
Actividades -
Institulcbes —a : g -
-

A UE num dpice
Documentos da UE

Go Links

>

portugués (pt)

Hovidades | Pesquisa | Glossério | Contacto | O sitio EUROPA

boc'menbsda

Fontes de informachc O objectivo deste sitio & facilitar as pesquisas apresentando o conjunto dos documentos disponiveis para consulta, O sitio estd organizado e trés partes -

- para facilitar o acesso aos actos legislativos, relatdrios de actividade, brochuras, documentos audiovisuais, documentaos inkernos, arquivos, etc,

Direito Europeu
& Pagina inicial
Direito Europeu
Mesta rubrica @ descrito o conteldo das bases de dados que cobrem a totalidade do direito da Unido Europeia: a legislagio, o processo de decis3o
interinstitucional, a jurisprudéncia, bem como as fichas de sintese da legislagdo,

Documentos
comuns as
instituicdes o O direito da Unido Europeia: EUR-LEX
e O processo legislativo: (EIL e Pre-Lex
e Jurisprudéncia
.
.

Documentos das
instituicies Fichas de sintese da leqgislagdo
Co-decisdo

Documentos comuns as instituicies

Mesta rubrica sdo0 enumerados os sitios que apresentam os documentos e actividades do conjunto das instituigdes.

Ell Bookshop, o portal publicagées, inclui todas as publicagdes gratuitas ou pagas - das instituigdes, - das agéncias da Unido Europeia e de outros
organismos descentralizados da UE que tratam das publicagdes,

0O Boletim da Unido Europeiz formece uma panordmica mensal das actividades da Comissdo Europeia, bem como das outras instituigdes comunitarias,

O Relatdrio Geral sobre a actividade da Unido Europeia mmp\eta o Boletim, oferecendo uma visdo global das actividades do ano anterior,

O sitio dos Arquivos Histaricos da Unio Europeia [fd, gerld eID Instituto Universitario Europeu de Florenga, da acesso as referéncias dos documentos
com mais de 30 anos, por meio da base de dados EURHIST AR

0 glossario traga a evolugdo de cerca de - 220 termos re\atwos El construqéo europeia e &s instituigdes e actividades da Unido Europeia,

Documentos das instituicGes

Mesta rubrica encantram-se os documentos publicados (legislagdo comunitaria, propostas, comunicagdes, relatarios, Livros Verdes e Livros Brancos), os
registos de documentos {publicados ou ndo publicados), os documentos saudiovisuais, o acesso as hases de dados bibliograficos e a lista das brochuras e
publicacties disponiveis nos sitios das instituigdes europeias,

0O Parlamento Europew, o Conselho e a Comissdo criaram registos de documentos que ddo acesso as referéncias de documentos tanto plblicos como

| <

&) &J Loral intranet
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DISCOVER THE EU

- The EU ala olance

European Commission and African Union held joint meeting in Addis Ababa

Erlish [zn) ~

T

Acvanced search

'. EEES: ':nfﬂwng Shared values, mutual inerests; EU-ndia Sumamit to take forsrand Steategic Patnership
Peopla You control chmate change!
- E&sy Reading Carmer
+ Langragas:
Eunpe's agset
LIVING IN THE EU - Pogitive vardict on the EL accounts] disagraarment about the eflectiveness of contral systems - ; _
1 = Inits 2005 Annual Report, the Eurapean Court of Audidars reports considerable progress by the Commission in intraducing its news accounting
o S T systemn, but found waak intemal controbs for the majordy of EL axpenditura, both wihin Membar States and & the Commission, and a high
pa— = i Trmlligng incidence of emors in the undedying transactions
T + Eludying = Improving the eficiency of the enforceability of cross-boarder dabt collection
 lnrking I Al the news....

INTERACT WITH THE EU (YT [ INETITUTIONS -, [T P T
N

HOW THE EUROPEAN UNION WORKS

= Four girect line A CITIZENS GUIDE TO THE EU INSTITUTIONS
i - -
The EL inyour courtry
- Cortact ie Institutions Interinstitutional bodies
Ombudsman . . . L
Euwropean Parliamant - Office far Official Publications
Council of the: Evropean Union of the: European Carnmunities
- Prasidency « Euvrapean Personnel Selection Office
«  Euwropean Commission »  European Adrinistrative School
Couet of Justice of the European Communities
Eunpean Coun of Auditors Decentralised bodies of the European Union {agencies)
Ewopean Ombudsrian ] )
Eurapean Data Pratection Suparisor + Community agencies

= Comrmon Foreign and Security Policy
Financial bodies Folice gnd Judicial Cooperation in ciminal maiters
Executive agencies
+ Euwnapean Ceniral Bank
Europsan Investmant Bank
- Evropean Investmant Fund

Pubvisory bodies

Euwropean Economic and Social Committes

-~ WhAI-A - Comenittes of the Regions
=~ WCAG 1.0 ®

Legal notice | What's new | FAQ | Abow EUROFA | Index | Comact| Texdwvarsion | Top ofthe page
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e Instantaneous transmission of video via
Europe by Satellite.

Problem Solving service for citizens
facing problems with the authorities of
another EU country

. (I8 «Statistics online

& eunosiat
i
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File Edit Wiew Favorites Tools Help
Qeack - © - [¥] B O SO Search 5 72 Favorites [ w - 3%

EUROPA = Funles de |nfurmacau
R _—— —
Este sitio fornece um gui
nas instituicoes da U

| organizadas por ordem _Ifab'etlca

Consultas e debates sobre assuntos da UE: «A sua Vioz na Europas
Pontos de contacto das instituigiies, anéncias e outros organismos da UE
Fontos de contacto locais para obtencdo de informagdo sobre 2 UE

Fontos de contacto para as empresas, cidaddos e estudantes/jovens

Acesso aos documentos intermos
Bases de dados

Boletins de informagén
Comunicadas de imprensa
Conferencistas

Contratos piblicos

Documentos oficiais

Estdgios

Estatisticas

Einanciamento

Legislagdo

Mapas

Matetial audiovisual

Opinido plblica
Perguntas mais frequentes (FAQ)
Protecgéo de dados
Publicagdes/Documentaciofdaterial impresso)

Recrutamento
Refergnciag bibliograficas/documentais

Terminologia
Wisitag

porugués iph
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File Edit Wiew Favorites Tools Help
Q@Back - © - [¥] B @ Osearch §igFavorites € |

Address |€] hitp: //ec.europa.eufeuropedirectfwrite_to_us/web_assistance/index_pthtm

Pagina principal
Telefone-nos
Visite-nos

Qutros servicos

Diga o que pensa

,Z",,WP rj//
f’ﬂ"’ EUROPE

DIRECT

Comissio Europeia - Europe Direct » Escreva-nos - Assisténcia Web

Bem-vindo ao Servigo de Assisténcia Web do EUROPE DIRECT

Antes de iniciar uma sessao de Assisténcia Web, ler as instrugdes que se seguem para tirar
inteiro partido do servico

0 servigo - disponivel de sequnda a sexta-feira, das 9h00 as 18h30 CET, em Inglés e Francés, foi
concehido para assistir a navegagao no sitio Weh EUROPA indicando de forma pratica como
encontrar:

[*] documentos especificos da UE no EUROPA (legislagdo, publicagdes, comunicados de imprensa,
ete)

2] informagdes de caracter geral de interesse pdblico sobre politicas especificas da UE {fichas de
informacdo, relatdrios, estatisticas, documentos de trabalho, ete)

[¥] informagdo sobre a integragdo europeia thistdria, simbolos, instituicdes, contactos, ete)

Mumna situagao de espera ou na eventualidade de o servigo de assisténcia nao ter competéncia
para responder, £ possivel contactar o EUROPE DIRECT atraves do numero de telefone unico
(00800 & 78910 11) gratuito a partir de gualguer Estado-Membro, do ndmero pago (+32 2 299
96 95) 2 partir de qualguer outra parte do mundo ou por cerreio electronico

M.B: apesar dos esforgos envidados para a prestagao das informagdes solicitadas ou para
encaminhar 0s pedidos para as fontes adequadas, as informagdes prestadas pelo EUROPE
DIRECT nao podem ser consideradas juridicamente vinculativas.

Para utilizar & aplicagio & necessario que o motor de pesguisa suporte Javascript.
ENTRAR

Inglés

ENTRAR

Francés

portugués (pt) A

Centro de Contacto
EUROPE DIRECT

Coma funciona
Estatisticas

Inguérito aos
utilizadores

As suas perguntas
Em destaque
Espaco da imprensa

Declaragéo de
privacidade especifica

I

@ Done

‘s start

A htl

%J Local intranet
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Jvantange

e Too much information, unecessary details, duplication of
information

e Co-ordination between the different web teams
-

—y
« Search Engine problems

 Evaluation (in order to identify actual users and their wishes)
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sCommissioner Wallstrom new action plan (3 key principles
listen- explain- adapt)

» Revision of current sites (e.g. new European Commission
daily magazine-style homepage)

/=" ntroduction of new Web Content Management system and

enhancment of corporate identity/image
—

Enhance the web role of the Representations (principle
« going local » of Communciation Plan)

 More thematic approach and systematic audience
targetting

e Search engine improvements

* Improve acces for people with disability
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ST
EUROPA
- Your gateway to EU information, news and services

—

For more information:
Dimitris.Politis@ec.europa.eu
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