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What is EUROPA?

Biggest Communication instrument of the 
European Union 

• One single portal to all EU institutions 
and bodies

• Created in 1995- 17th birthday this May
• Multilingual (23 official languages of 

the EU)
• One of the world’s largest Internet sites
• 6 million pages available
• 33 million visitors per month
• WAI – compliant (access for people 

with disabilitites)



15/03/2007European Commission, Directorate-General Communication

3

EUROPA is the largest, most accurate 
source of information on all EU-related 
matters
• EU law (treaties, current legislation, legilsative

developments)
• EU news as it happens
• Comprehensive information about EU institutions 

and Member States

Why use EUROPA?
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Your gateway to information…
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EU practical matters
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Your Europe – Citizens

Practical information on your rights and opportunities in the EU
and its Internal Market;
advice on how to exercise these rights in practice if you wish to live, work study 
or retired in another EU country. 

Your Europe – Business

Practical information on your rights and opportunities in running 
a business in the EU and its Internal Market. Answers on questions such as:
how to do business in the European Internal Market; 
how to certify your product;
how to find a business partner in the EU; 
what to know about bidding for public contracts;
how to expand your business activities in another EU member state
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EU practical matters @ EUROPA
• practical information for those 
travelling in the EU: travel 
documents, money, shopping, 
transport, healthcare, weather, 
communications, public holidays 
and help if things go wrong.

• Careers in Europe

• Education in Europe
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• Basic EU facts: history; 
flag; anthem; Europe 
Day; governments online; 
treaties; glossary; 
eurojargon…

• Maps, posters, postcards 
and information booklets 
that explain, as simply as 
possible, what the 
European Union is and 
what it does.

EU facts and figures
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Interact with the EU
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Ways of interacting with the EU
Toll-free number from 
anywhere in the EU, 
Web assistance and 
Europe Direct 
information network

Representations in 
EU countries, 
delegations around 
the world

The European Ombudsman

Complaints for maladministration by European 
institutions

http://www.ombudsman.europa.eu/default.htm
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EU news
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http://europa.eu/press_room/index_en.htm

EU news
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• Information dissemination service run by 
DG Communication, containing all 
Commission press releases, speeches, 
since 1985

• Events/ conferences important 
meetings

•Weekly programme of European 
Commission, European 
Parliament, Council of the EU

EU News @ EUROPA

• Audio-visual Service:
Coverage of European news and 
resources for journalists
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EU activities by subject
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EU activities by subject

The activities of the European Union are 
divided into over 32 subject areas!

http://europa.eu.int/pol/index_en.htm
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EU Institutions @ EUROPA
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EU Institutions @ EUROPA
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Documents @ EUROPA
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Documents @ EUROPA
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Services on EUROPA
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Services on EUROPA

• Instantaneous transmission of video via 
Europe by Satellite.

•Problem Solving service for citizens
facing problems with the authorities of 
another EU country

•Statistics online 
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Information sources @ EUROPA
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Web-Assistance
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Current problems and
disadvantanges

• Too much information, unecessary details, duplication of 
information

• Co-ordination between the different web teams

• Search Engine problems

• Evaluation (in order to identify actual users and their wishes)



15/03/2007European Commission, Directorate-General Communication

25

The future

•Commissioner Wallström new action plan  (3 key principles
listen- explain- adapt)

• Revision of current sites (e.g. new European Commission 
daily magazine-style homepage)

•Introduction of new Web Content Management system and 
enhancment of corporate identity/image

•Enhance the web role of the Representations (principle
« going local » of Communciation Plan)

• More thematic approach and systematic audience 
targetting

• Search engine improvements

• Improve acces for people with disability
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For more information: 
Dimitris.Politis@ec.europa.eu


	Your Europe – Citizens��Practical information on your rights and opportunities in the EU�and its Internal Market;�advice on ho
	EU Institutions @ EUROPA
	Documents @ EUROPA
	Information sources @ EUROPA
	Web-Assistance
	Current problems and�disadvantanges

